
Understanding Your Dental Benefit

At Hope Dental Professionals, we strive to give the highest quality service. A part of that
service is to help you understand how your dental benefit works and estimate your part of the
investment in your dental health.

It is important that you know that we are here to partner with you in understanding your dental
benefit coverage to better help you maximize this benefit. In order to do this, we request you bring a
copy of your insurance card, as well as the Name, Date of Birth and Social Security Number of the
policy holder. We can contact your dental benefit company to determine the coverage you have. This
will allow us to give you the best possible estimate and to better help us better understand what
exclusions, co-pays, deductibles and restrictive clauses are in your plan.

Some of the dental benefit companies we deal with do not always give information regarding
their fees, and all of them do not guarantee benefit quotes (even with a predetermination). Your dental
benefit plan is an agreement between you and the dental benefit company not between our office and
the dental benefit company, so they are not obligated to give our office any information. Also, there are
no regulations as to how dental benefit companies determine reimbursement, resulting in wide
fluctuation. Because of these practices, our estimates of your portion owed are an estimate and
not a final quote. As a service to you we allow a 60 day grace period for your dental benefit to
pay before it becomes your responsibility.

I have read the above information, understand and agree to the conditions of the content. I
hereby authorize payment directly to the office of Hope Dental Professionals the dental benefit
otherwise payable to me.

Patient/Signature___________________________________Date__________________



Understanding Your Dental Benefit

Entendiendo su seguro dental

En la Clínica Dental "Hope Dental Professionals" nos esforzamos por darle la mas alta
calidad de servicio. Parte de este servicio es ayudarlo a comprender como trabaja su
seguro y como estimar la parte que a usted le corresponde invertir en su salud dental.

Es importante que usted sepa que estamos aqui para avudarle a entender los beneficios
de su seguro dental y como maximizarlos. Para poder lograrlo, le pedimos que nos traiqa
una copia de su manual de seguro, el cual debio recibir cuando comenzaron sus
beneficios. Esto nos permitira darle los mejores estimados y ayudarlo a determinar las
exclusiones y clausulas en su plan.

Algunas de las companias aseguradoras con las que tratamos no nos dan siempre
informacion respecto a su cobertura y en su mayoria no garantizan cubrir la cotizacion
(aun con una predeterminacion). Su plan de seguro constituye un acuerdo entra usted y su
compania aseguradora, no entre nuestra oficina y su compania aseguradora, por lo que
ellos no estan obligados a darnos esa informacion. Por esta razon, nuestros calculos del
costo total deben de verse solo como un estimado y no como el total exacto que tendra
que pagar por su cuenta. Como un servicio de la clinica, le damos un periodo de 60 dias
de gracia para que su compania de seguro nos pague antes de que se convierta en su
completa responsabilidad.

He leido y entendido toda esta informacion.

Firma_____________________________ Fecha________________




